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National Pool Lifeguard Qualification (NPLQ) & Teacher Rescue Awards Colfe’s Leisure Centre

1.

Definitions

“Candidate” — any individual enrolled on an NPLQ, Emergency Response Pool (ER Pool), or
National Rescue Award for Swimming Teachers & Coaches (NRASTC) course at Colfe’s Leisure
Centre.

“Course” —the training programme, including theory, practical tasks, and assessments, for which
the Candidate is enrolled.

“Trainer Assessor (TA)” — staff responsible for delivering training and assessment and ensuring
compliance with the Behaviour Policy.

“Centre Management” — personnel responsible for overseeing course administration and
enforcement of policies.

“Behaviour Policy” - the official Colfe’s Leisure Centre Behaviour Policy, which outlines standards
of conduct, responsibilities, and disciplinary procedures.

Eligibility and Prerequisites

Candidates must be 16 years of age or older on the final day of the course.
Candidates must meet all physical, skill, and cognitive prerequisites outlined for the course,
including:

Jumping or diving into deep water.

Swimming 50 metres continuously on front and back.

Treading water for at least 30 seconds.

Swimming underwater and surfacing to at least 1.5 metres.

Exiting the pool unaided.

Demonstrating general water competence.

NPLQ only: swimming 50 metres in 60 seconds or less, and 100 metres without pause.

By booking the course, the Candidate confirms that they can meet these prerequisites.
Attendance and Participation

Candidates must attend all sessions of the course, fully prepared and appropriately dressed for
both theory and practical components.



a)

a)

Failure to attend all sessions may result in withdrawal from the course and full payment of course
fees.

Candidates must engage fully in all aspects of the course, including completion of any pre-course
or ongoing learning materials.

Candidate Behaviour

Candidates must:

= Treat all staff, fellow candidates, and members of the public with respect and courtesy at all
times.

= Refrain from offensive, inappropriate, or discriminatory language or behaviour.

= Follow all safety instructions, poolside rules, and instructions issued by Trainer Assessors or
Centre staff.

=  Avoid disruptive behaviour, including talking during sessions, unauthorised use of mobile
phones, or any action that impacts others’ learning or safety.

= Comply with the non-smoking and non-vaping policy of Colfe’s Leisure Centre.

By attending the course, Candidates agree to comply with the Behaviour Policy.
Disciplinary Procedures

Any behaviour deemed unacceptable or disruptive will be addressed in accordance with the
Behaviour Policy as follows:

First Incident — verbal warning from the course tutor.

Second Incident — referral to Centre Management and logging on the Candidate’s Personal
Performance Record (PPR).

Third Incident — formal written warning specifying that continued misbehaviour will result in
removal.

Final Step — removal from the course with immediate effect and no refund.

Any behaviour deemed as gross misconduct will result in immediate dismissal from the course.
Candidates acknowledge that repeated breaches of conduct may result in removal from the
course without refund.

Equipment Use and Damage

Candidates must treat all training and Leisure Centre equipment with care and respect.

Any equipment damaged or broken due to misuse or negligence will be the financial responsibility
of the Candidate responsible.

Payment for repair or replacement must be made in full prior to course completion or issuance of
certification.

Fees, Payment, and Cancellation
Full payment must be received before the course starting date. Places will not be reserved for

candidates until full payment has been made.
Cancellation policy:



a)

4 weeks or more notice: full refund.
Between 2 and 4 weeks’ notice: 50% of the course fee.
Less than 2 weeks’ notice, no-show, or withdrawal: 100% of the course fee.

Candidates may nominate a substitute to attend the course in their place at least one week prior
to the start date.

Course Amendments and Minimum Numbers

Colfe’s Leisure Centre reserves the right to amend course content, dates, or schedule as
necessary.

Courses require a minimum number of Candidates. If the course is cancelled, Candidates may be
offered an alternative date or full refund. Colfe’s Leisure Centre is not liable for consequential
losses.

Good Health of a Candidate

By entering this contract, you confirm that you/the swimmer is in good physical condition and are
capable of engaging in physical activity.

Swimmers must declare any existing medical conditions to the leisure centre.

Swimmers must agree to inform the leisure centre of any changes in medical or psychological
conditions as soon as they are aware of them.

CLS reserves the right to suspend your course if you are not in sufficient good health to use our
facilities and/or we have concerns about your health.

Should a swimmer have any known or suspected medical condition they must consult their doctor
before swimming and inform the course instructor as soon as possible.

Candidates must never attend their lesson with illnesses such as an ear infection, diarrhea,
chicken pox, impetigo, conjunctivitis or merely a bad cold. You must wait for your doctor’s approval
before returning.

In the instance of sickness and diarrhea the candidate must have been clear of all symptoms for at
least 48 hours before attending a lesson. Failure to do this may result in substantial pool closure
and cancelled lessons. Colfe’s leisure Services Limited may seek reimbursement for this.

. Safeguarding

Our Safeguarding Statement can be found Here.
We also take guidance from RLSS Safeguarding, which can be found Here.

. Acknowledgment

By booking and attending the course, candidates acknowledge that they have read, understood,
and agreed to comply with these Terms & Conditions and the Behaviour Policy.

The Behaviour Policy is incorporated by reference into these Terms & Conditions and can be
accessed upon request.

Full Colfe’s Leisure Services Limited terms and conditions apply and can be found Here.


https://www.colfes.com/wp-content/uploads/2024/09/Safeguarding-Statment.pdf
https://www.rlss.org.uk/pages/category/safeguarding
https://www.colfes.com/wp-content/uploads/2025/02/TERMS-AND-CONDITIONS-CLS-revised-A3-1-2.pdf

12. Disclaimer of Liability

a)

Neither the proprietor nor any of the companies within the Colfe’s Leisure Services group of
companies, or their agents or employee of the owner shall be liable for loss, damage or theft of
personal property belonging to a member or any guest occurring on the club premises, except
where injury, death, loss, damages, or theft is caused by negligence of the proprietor, its
employees or agents.

Neither the proprietor nor any of the companies within the Colfe’s Leisure Services group of
companies, or their agents or employee or owner shall be liable for any death, injury and illness to
a member or any guest occurring on the club premises, except where injury, death, loss, damages,
or theft is caused by negligence of the proprietor, its employees or agents.



