
 

 

 

 

Colfe's Swim Academy Terms & Conditions 
Colfe’s Swim Academy (CSA) is a swim academy situated within Colfe’s Leisure Centre (CLS) and Colfe’s School, 
Horn Park Lane, SE12 8AW and is owned and operated by Colfe’s Leisure Services Limited (Company Number: 
2586190). 
 
We aim to provide the best possible service and facilities. If you are unsatisfied with the service or facility you 
receive, feedback can be made by contacting the centre at swimacademy@colfes.com. Alternatively, you can 
speak to a member of the management team on duty. 
 

1. Application 
 

a. To make an application to swim with CSA, you must complete an application via our I Class Pro Portal. 
This can be found on the Colfe’s leisure Centre Website. The club offers different lesson types, which can 
also be found on the I Class Pro booking portal.   

b. Every applicant must be at least 4 years old.  
c. Colfe’s Swim Academy staff have absolute discretion to reject applications. If we accept your application, 

this signed document becomes a contract, which will commence on the start date that you have 
requested. 

d. You agree that the information that you have submitted is true and accurate and that any changes to these 
details will be submitted to us as soon as possible. 
 

2. Fees 
 

a. CSA charge a one off, non-refundable joining fee per family account.  
b. A pro-rata fee will also be applicable when first joining, which will cover payment for your initial month.   
c. CSA monthly payments are collected by credit/debit card at the beginning of each month and will charge 

for the number of weeks within the month.   
d. Should a payment decline for any reason, a payment will need to be made within 48 hours. Failure to pay 

within this time will result in the loss of your lesson time slot. 
e. CSA reserve the right to reduce the fees for promotional purposes.  
f. CSA reserve the right to increase lesson fees; however, a minimum of one month’s notice shall be given, in 

writing.  
g. We aim to process payments between the 1st-5th of each month, however we reserve the right to process 

payments at a later date.  
h. holiday courses require upfront payment in full.  
 
 
 
 

 

https://portal.iclasspro.com/colfesswimacademy/classes


3. Refunds 
a. No refunds will be offered in the case of circumstances outside the control of Colfe’s Swim Academy such 

as Government lockdowns, anything related to Covid-19, adverse weather conditions, power interruption, 
and ‘acts of god’ as deemed to be contractually outside of the swim academy’s control.  

b. In the event a client is unable to attend lessons due to sickness or injury then a refund can be issued 
providing proof is given in the form of a doctors/hospital note. This refund will be in the form of lesson 
credits. 

c. We will offer lesson be credits for a maximum of three weeks. After the three-week period, you will need to 
decide whether to cancel or make payment.  
 

4. Cancellation of Lessons  
 

a) CSA operate a rolling, monthly contract. You will continue to be charged until you cancel your lessons on 
the I Class Pro Portal or via email to swimacademy@colfes.com. 

b) CSA operate a one month notice period for all monthly credit/debit card payments.  
c) A seven-day notice period is required, in writing when cancelling lessons for a holiday or other break in your 

lessons. This applies to weekly private lessons only.  
d) CSA reserve the right to combine or cancel any class at any time. 

 
5. Lesson Changes & Pool Closures 

 
From time to time, it will be necessary to close the swimming pool or change a lesson time. In such situations, 
CSA will carry out the following 
 

a) In the event of an instructor being absent, the swim academy reserves the right to change the instructor. 
CSA will not offer a refund for such situations. 

b) In the unlikely event of a ‘last-minute’ lesson time change or lesson cancelation, we will notify the client 
via email as soon as possible. CSA will offer a credit.  

 
6. Swimming Lesson Dress Code 

 
a) Swimmers must wear appropriate attire, including goggles and swim hats. 
b) Coloured hats will be provided, determining the swimmers stage. This hat must be worn just before the 

lesson start time, throughout the lesson and just after the lesson end time. This helps us identify swimmers 
and guide them to and from their lessons.  

c) We will supply one free hat per stage.  
d) Loose fitting clothes, sharp jewellery, plasters, hair clips and any other sharp/obtrusive items should be 

removed. 
e) Long hair must be tied back and placed inside the swimming hat. 
f) Please avoid make up, hair products and/or body lotion where possible. 

 
7. Pupil Progression 
a) We follow the Swim England stages, which includes very specific tasks that must be completed. 
b) Achievement of these tasks is that the teacher’s discretion and the swimmer will not pass if these tasks 

have not been completed. 
c) It is not always possible to keep the tasks updated straight away, however CSA will do their best to keep 

this as up to date as possible. 
 

8. Swimmer/Parent/Carer Standards 
 
We appreciate your help with minimising lesson disruptions during lessons: 
 

a. When using the club, you must always act appropriately, adhering to the club rules laid out in this 
document. Any aggressive behaviour towards other members or towards staff will not be tolerated and may 
result in termination of your lessons.  

b. Swimmers should only eat light snacks and refrain from eating at least one hour before the lesson time.  



c. Please ensure swimmers are taken to the toilet before the lesson starts, to avoid disruption.  
d. If a swimmer feels unwell, however minor, do not bring them to the pool. They should not swim again util 

they have recovered.  
e. Swimmers should not run on poolside.  
f. Colfe’s Leisure Centre terms and conditions apply. These can be found Here. 
g. To avoid congestions, clients should arrive no more than ten minutes before the lesson and leave no more 

than ten minutes after the lesson. 
h. Car seats, pushchairs and any other bulky equipment. should not be left in the changing rooms, reception 

or pool walkway.  
i. To avoid changing room congestion, swimmers must arrive “beach ready” for their lesson (swimming 

costume on under normal clothes).  
j. You may not enter the club if you are intoxicated.  
k. Smoking is prohibited anywhere on the school grounds, including the use of e-cigarettes 
l. You must not engage the services of our staff for use of their services outside of the club, solicit other 

members to try to sell your own products and services whilst on the club premises, coach or be coached 
by other members without written approval of the operations manager.  

m. Lockers may be used during opening hours only. Any items left in lockers when the centre is closed will be 
removed. CLS staff reserve the right to open any locker at any time; however, will always do this with a 
witness.  

n. Lost property will be kept for a minimum of two weeks and will be discarded thereafter.  
o. Food and drink are not permitted in the changing rooms or poolside.  

 
9. Car Park 

 
a. There are two available car parks. Upwood Road and Horn Park Lane. The Upwood road car park is closest 

to the Leisure Club facilities.  
b. The car park is reserved for CLS members, swim academy parents/carers, hires, school staff, parents of 

school children, contractors and CLS staff only.  
c. All cars must be parked in designated parking spaces, as marked out in white lines.  
d. If there are no spaces available, you must find alternative arrangements. We recommend walking or 

cycling where possible  
e. You must always observe the speed limit within the school.  
f. CLS reserve the right to close the car park at any time, however, will always aim to give appropriate notice.  
g. Any car left on the premises after closing may be removed  
h. CLS accept no responsibility for damage or theft to your car.  

 
10. Personal Information 

 
a) Colfe’s Swim Academy follow Colfe’s Leisure Centres Privacy Statement, which can be found Here. 

 
11. Good Health of a Swimmer 

 
a. By entering this contract, you confirm that you/the swimmer are in good physical condition and are 

capable of engaging in physical activity.   
b. Swimmers must declare any existing medical conditions via the I Class Pro Portal.  
c. Swimmers must agree to inform the swim academy of any changes in medical or psychological conditions 

as soon as they are aware of them.  
d. CLS reserves the right to suspend your lessons if you are not in sufficient good health to use our facilities 

and/or we have concerns about your health.   
 

12. Illness 
 

a) Should a swimmer have any known or suspected medical condition they must consult their doctor before 
swimming and inform the Swim Academy as soon as possible.  

b) Swimmers must never attend their lesson with illness such as an ear infection, diarrhoea, chicken pox, 
impetigo, conjunctivitis or merely a bad cold. You must wait for your doctor’s approval before returning.  

https://www.colfes.com/wp-content/uploads/2025/02/TERMS-AND-CONDITIONS-CLS-revised-A3-1-2.pdf
https://www.colfes.com/wp-content/uploads/2024/09/Privacy-Statment.pdf


c) In the instance of sickness and diarrhoea the child must have been clear of all symptoms for at least 48 
hours before attending a lesson. Failure to do this, may result in a substantial pool closure and cancelled 
lessons. CSA may seek reimbursement for this.   

 
13. Safeguarding Policy & Procedures 

 
a) CSA follow the Colfe’s Leisure Centre Safeguarding procedures. Our Safeguarding Statement can be 

found Here.  
b) We also take guidance from Swim England Safeguarding guidelines, which can be found Here. 
c) Children eight years and older should use the appropriate changing rooms.  
d) Adults must not enter the changing rooms of the opposite sex.  
e) Parents/Carers must stay around the poolside during swimming lessons and stay with their children at all 

times.  
f) Under 16’s must be accompanied by a parent/carer at all times.  

 
14. Changes to Terms and Conditions 

 
a) From time-to-time Colfe’s Swim Academy may update its terms and conditions by publication to the 

website and/or swim system (iClassPro). 
b) If a client is not happy to accept the changes, they should notify the swim academy in writing within 30 days 

of receipt of the change. If we have not received communication, we will assume acceptance.  
 
15. Photography/Videography 

 
a) Photography/videos (other than those taken by our professional photographers) are not permitted at any 

time. 
b) From time to time, we may request permission to take photos and videos for marketing and promotional 

purposes only. We will always request written authorisation beforehand.  
  

16. Disclaimer of Liability  
 

a. Neither the proprietor nor any of the companies within the Colfe’s Leisure Services group of companies, or 
their agents or employee of the owner shall be liable for loss, damage or theft of personal property 
belonging to a member or any guest occurring on the club premises, except where injury, death, loss, 
damages, or theft is caused by negligence of the proprietor, its employees or agents.  

b. Neither the proprietor nor any of the companies within the Colfe’s Leisure Services group of companies, or 
their agents or employee or owner shall be liable for any death, injury and illness to a member or any guest 
occurring on the club premises, except where injury, death, loss, damages, or theft is caused by 
negligence of the proprietor, its employees or agents.  

 

https://www.colfes.com/wp-content/uploads/2024/09/Safeguarding-Statment.pdf
https://www.swimming.org/swimengland/wavepower-child-safeguarding-for-clubs/

